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SouthCorr Opts
For CorrChain

Asheboro, North Carolina based SouthCorr Packaging has implemented CTI’s

CorrChain supply chain automation system.Andre Savoy, Logistics Coordinator for

SouthCorr, noted,“In the past, we would receive most of our orders by fax, then

enter them into the system by hand.We used to spend a lot of time ensuring that

orders were accurate.”

All this changed when SouthCorr installed CorrChain. Now orders are received

from customers directly into SouthCorr’s Sheet Manager System.This level of inte-

gration between SouthCorr and its customers saves time because manual entry is

eliminated. “Orders now come into the system in real time,” said Savoy “and cus-

tomers have the ability to check on their orders and shipping status through Cor-

rChain.”

The installation, done in less than a month, was termed by Savoy as “the best ex-

perience of any software or electronics install we’ve had.” Savoy also had strong

praise for the people behind the product:“CTI’s CorrChain staff has been excep-

tionally dedicated and helpful.They are committed to keeping the customer happy

and getting the job done—that makes all the difference.

“We set high standards at SouthCorr, both for the work we do and for the prod-

ucts and services our suppliers provide us. CTI meets our high expectations and

allows us to better serve our customers,”he added.


